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DRAFT NORTH YORKSHIRE HOUSING STRATEGY
REPORT ON CONSULTATION AND SUMMARY OF FEEDBACK
April 2010

The Consultation Process


Consultation Period

Consultation on the Draft North Yorkshire Strategy was initially scheduled to run for six weeks from 29 January to 3 March 2010. However, following concerns raised by interested parties including the York CVS and the North Yorkshire Compact about this being too short a timescale for some voluntary groups to respond, the consultation was extended a further two weeks to 19 March 2010.


Publicity


A press release was produced, encouraging the public and stakeholders to air their views, and this appeared in local newspapers across the sub region the week prior to the commencement of the public consultation.


In addition, Colin Dales, Chair of North Yorkshire Chief Housing Officers’ Group was invited to discuss the Strategy and consultation live on BBC Radio York’s Breakfast Show and this was followed up by a short television interview on Look North.


Methods of Consultation


A number of consultation tools were used: 


Leaflets and posters

A coloured leaflet publicising the consultation, events and directing residents and stakeholders to the strategy website was produced and circulated both by email to contact lists (including those who had been involved in the strategy pre-consultation in March 2009) and also made available at Council offices and disseminated to hard to reach groups.
Posters were put up in local authority reception areas publicising the consultation and signposting people to the website.

Website

The North Yorkshire Housing Strategy website was refreshed to include key contact details; details of the consultation events; a copy of the draft strategy and its associated action plans and an Executive Summary. The website also encouraged responses via completion of an on-line questionnaire or for those who preferred to down load the questionnaire and submit it via a FREEPOST address.


Postal Questionnaire

Hard copies of the questionnaire survey were also made available at Council Offices, at Landlord Fairs and via Local Authority Housing Forums 


Focus Groups

Four Focus Groups were arranged at venues across the sub region. These were targeted at stakeholders and under-represented groups but residents were also welcomed and a number attended the sessions. The Focus Groups were based around the four housing priorities identified in the strategy:

· Improving Access to Housing Services- held at Craven DC offices on 3 February 2010

· Reducing Homelessness- held at the Vita Dome, Scarborough on 9th February 2010

· Enabling the Provision of more affordable homes- held at Hambleton DC offices on 22 February 2010

· Making the best use of the existing housing stock- held at Selby DC on 2 March 2010

The focus groups were administered by the North Yorkshire Housing Strategy Manager with support from local authority officers who were pivotal in delivering many of the break-out sessions. 


Each Focus Group session sought both to test the draft vision and four strategic priorities and their appropriateness for York and North Yorkshire; and also to qualify and rank key actions that would need to be undertaken in order to deliver these priorities.


Stalls at Private Sector Landlord Fairs


The NY Housing Partnership team was offered stalls at all the Landlord Fairs to publicise the strategy consultation, handout out leaflets, Executive Summaries and questionnaires and explain the purpose of the strategy to stakeholders. Stalls were manned at Scarborough, York and Hambleton and literature made available at Selby.

Local Authority Consultation


A number of local authorities undertook consultation at the local level through their own events and Forums and have fed back comments.


Hard to Reach and Disadvantaged Groups


The format of the questionnaire was revised to increase the size of the font and to take off the background shading, following feedback that people with visual impairments were finding difficulty reading the questions. 


Supporting People colleagues ensured that there was opportunity for harder to reach groups such as those with Learning Disabilities to have air their views through existing networks/groups.


Equalities and Diversity Monitoring

The questionnaire was revised at the end of the first week of consultation to include information for Equalities and Diversity Monitoring.


Outcomes of the Consultation


Outcomes of the questionnaire


Headline outcomes of the Questionnaire Survey are attached at Appendix 1. 

A number of stakeholders did not complete a questionnaire as such but instead wrote formally/informally to the NY Strategic Housing Manager with their views. These comments have been collated.. Additionally the views of the NY Housing Forum and the NY Moors National Park Authority which were submitted in November have also been fed into the process, as agreed.


A number of key themes/issues have come out of these responses, notably:
· The format of the draft strategy creates a lengthy document that is not particularly easy to read/navigate and is overly repetitive

· Some parts of the strategy e.g. Vulnerable Groups are too detailed and need to be condensed

· Case studies in some instances are viewed as over-lengthy and not particularly innovative

· There is general support  for the four priorities but also requests from some stakeholders/LAs for an additional priority around regeneration and sustainability/sustainable communities/ neighbourhoods/rural renaissance

· Greater reference needs to be made to Place Shaping

· The strategy needs to better/more strongly reflect the sub region’s investment priorities and refer to the Single Conversation and  the forthcoming Sub regional Investment Plan for 2011-14

· Greater emphasis need to be placed on outcomes/outputs

· Housing needs to have stronger links with other strategies such as economic development and transport.

· The sub region’s position/role regarding the Leeds City Region and the Tees Valley City Region requires more clarification

· There is support for retention of a model to support rural housing delivery 

· More work needs to be undertaken in respect of Housing options for older people
· The strategy needs to be amended to reflect that the potential growth of the Catterick Garrison remains uncertain and will not in any event take place before 2018 

· A Sub Regional Private Sector Housing Strategy should be developed

Outcomes of the Focus Groups

All four Focus Groups were very well attended attracting a total of 78 participants from a wide range of backgrounds including key stakeholders (HCA, Government Office, RSLs, MOD, CPRE), residents, service users, members, local authority officers (including a number of RHEs), the National Landlord’s Association and the private sector (both agents and developers). A summary of the outcomes of the focus groups is attached as Appendix 2.

Next Steps……
All the comments will be carefully considered and the wording and format of the strategy amended, as appropriate. The final strategy will be taken to the Local Government North Yorkshire and York Housing Board on Monday 12 July 2010 for final approval. Once approved it will be available both to download from the partnership website and also in hard copy free of charge.
Appendix 1 

Headline Outcomes of the Questionnaire Survey

86 paper responses 87 online responses
Profile of Respondents

22 Stakeholder responses 143 resident responses
102 Rural responses 40 urban responses

Ethnic Background
[image: image2.emf]White British (English, Scottish, Welsh)

88.4%

White and Black Caribbean

2.3%

Other ethnic groups Chinese

2.3%

Other ethnic groups Gypsy/Traveller

7.0%

 

Q27. Ethnic background


Where did residents live?
[image: image3.emf]City of York

7.6%

Craven

61.8%

Hambleton

7.6%

Harrogate

8.3%

Richmondshire

4.9%

Ryedale

4.2%

Scarborough

5.6%

 

Q23. Resident by District


	  11 (7.6%)
	City of York
	  7 (4.9%)
	Richmondshire

	  89 (61.8%)
	Craven
	  6 (4.2%)
	Ryedale

	  11 (7.6%)
	Hambleton
	  8 (5.6%)
	Scarborough

	  12 (8.3%)
	Harrogate
	  0 (0.0%)
	Selby


Gender

25 (55.6%) were Male and 20 (44.4%) Female
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Age Groups

Under 11 years

11 to 14 years

15 to 17 years

18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 to 74 years

Over 75 years

Key:

Q26. Age of respondent


Vision: 

81.7% of respondents agreed that the Vision was appropriate 

Strategic Priorities:

 81.4% of respondents agreed that the priorities were appropriate 
Strategic Priority 1: Enabling the Provision of More Affordable Homes

78.7% of respondents agreed that the key issues identified are appropriate
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Very Important Important Unimportant Very Unimportant

Importance

1. Routinely update information on the housing market.

2. Increase the amount of public and other land brought forward for affordable housing through the planning process.

3. Identify and obtain sustainable funding for the North Yorkshire Rural Housing Enabler programme.

4. Identify a package of rural sites to ensure delivery of additional rural affordable homes.

5. Make home ownership and mortgage rescue products available to more people.

6. Use Council Tax money from Second Homes to fund additional affordable housing for vulnerable client groups.

Key:

Q7. Six actions identified to enable the provision of more affordable homes


Strategic Priority 2- Reducing Homelessness

86.7% of respondents agreed that the key issues identified are appropriate
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Importance

1. Increase homelessness prevention levels.

2. Develop a comprehensive housing, advice and information service.

3. Continue to reduce the use of temporary accommodation.

4. Reduce youth homelessness across York and North Yorkshire.

Key:

Q11. Four actions identified to reduce homelessness


Strategic Priority 3- Improving Access to housing Services

89.3% of respondents agreed that the key issues identified are appropriate
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Importance

1. Implement an integrated Choice Based Letting system across participating areas of North Yorkshire.

2. Enable vulnerable people to achieve sustainable independent living with appropriate housing provision and support.

3. Increase the level of housing choice for older people.

4. Improve communication with Gypsy and Traveller Community to better understand their needs and aspirations and respond to these including identifying preferred locations for additional sites.

5. Respond to the housing and support needs of Black and Minority Ethnic and Migrant Worker communities.

6. Begin to address issues of financial inclusion and worklessness.

Key:

Q15. Six actions identified to improve access to housing services


Strategic Priority 4: Making the Best Use of the existing housing stock

91.5% of respondents agreed that the key issues identified within this priority are appropriate
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Importance

1. Ensure all social housing tenants live in decent homes.

2. Routinely update information on existing housing stock.

3. Support targeted regeneration in those areas which require it.

4. Positively address under-occupation.

5. Provide assistance to encourage people to maintain and improve their own homes.

6. Pilot the extension of Choice Based Lettings to include private sector landlords.

7. Develop a sub-regional Landlord Accreditation scheme by 2014.

8. Reduce the number of households in fuel poverty by 20%.

Key:

Q19. Eight actions identified to make best use of the existing housing stock











Appendix 2 
Feedback from Focus Groups
	The Vision

	Comments:

	· The term ‘everyone’ is it realistic? Would ‘residents’ be better?

	· Add word ‘fair’  before ‘access’

	· Queried around the reference to York and North Yorkshire? Instead could it not be North Yorkshire rural and urban?

	· ‘Sustainable’ needs to be added. Sustainability needs to be articulated at higher levels

	· The word ‘residents’ should be used rather than ‘everyone’

	· ‘Local homes for local people’ should replace ‘affordable homes’

	


Wider Comments

· NYMNPA: Strategy not just about affordable housing but access to ‘ good quality, sustainable homes’

· NYMNPA: Other aspects of housing are as important e.g. local needs housing, market housing, well designed energy efficient sustainable in terms of communities and energy

· HCA- Housing growth and renewal should be issues

· Importance of local needs housing in national parks

· Scarborough flagged issue re: regeneration and renewal

· Catterick Garrison- housing for MOD personnel needs to be considered

· Would like more clarity on “more affordable homes” – does this mean a greater volume of affordable homes, or making the current supply of existing homes cheaper?  If both (as thought intended), can this be explained more clearly in the document?

· Need more specific reference to the sub-region needing additional market homes as well as affordable ones

· Also need to ensure we make reference to the need for a range of additional homes from one bedroom to 4 bed plus to meet all the demographic needs (i.e. one beds for single people plus larger properties for larger/extended families including our BME communities
Format/Style

· The document itself is too long.  The current format in the Priorities chapter is somewhat confusing and should be simplified, which would also reduce the length of the document.

· Two action plans is confusing – could they be merged?

Participants at each Focus Group were asked what percentage share of any future sub regional funding should be allocated to each priority and the tables below show the average score for each Focus Group
Focus Group 1 Improving Access to Housing Services

	Priority
	Percentage

	Enabling the provision of more affordable homes
	33%

	Reducing homelessness
	21%

	Improving access to housing services
	22%

	Making best use of the existing housing stock
	24%


Focus Group 2: Reducing Homelessness

	Priority
	Percentage

	Enabling the provision of more affordable homes
	33%

	Reducing homelessness
	28%

	Improving access to housing services
	13%

	Making best use of existing housing stock
	26%


Focus Group 3: Enabling the Provision of More Affordable Homes

	Priority
	Percentage

	Enabling the provision of more affordable homes
	47%

	Reducing homelessness
	17%

	Improving access to housing services
	13%

	Making best use of existing housing stock
	23%


Focus Group 4: Making Best Use of the Existing Housing Stock

	Priority
	Percentage

	Enabling the provision of more affordable homes
	31%

	Reducing homelessness
	13%

	Improving access to housing services
	11%

	Making best use of the existing housing stock
	45%


Strategic Priorities

Are there any other strategic priorities that you feel should be included?

· To identify areas of regeneration and growth within the sub region

· Should be something about sustainable communities

· To create and maintain sustainable communities through regeneration and rural renaissance

	Summary of  Focus Group Comments

	Evidence Base 

	RHE role important

	Small housing schemes within villages are appropriate

	Need to meet more holistic local needs including employment needs and better links to transport, services/infrastructure and sustainability

	Need to know more about Private sector Stock and LA stock

	Query the accuracy of waiting lists

	Need to know more about what our residents want i.e. better profiles of our customers

	Need to link to economic sustainability of rural areas to housing development

	Silent on stock holding landlords

	Local housing-affordable housing in perpetuity

	Links to other strategies could be better

	LDF- hierarchy to ensure that development takes place in most appropriate locations

	Need for local housing market assessments to ensure up to date housing need information

	Housing Needs Surveys need to be as robust as possible

	Need to accept that housing need will not be met by greater amount of finance

	Need for both brown field sites in urban and rural areas to be identified and brought forward

	Mechanisms need to be in place for bringing sites forward including use of LDF to bring sites forward and infilling on greenfield sites in villages

	Evidence base is not just about HNS but also how the information is used

	Community activities could be used as a method of gathering some evidence

	Query as to whether BME research was sufficient

	Community is vital in maintaining BME lifestyle

	Research should provide adequate information from each community group, be up- to -date etc

	How housing impacts on health is important

	Requirement to allocate funding for research or to find funding solutions from elsewhere

	Concerns that there are problems of overcrowding and under use in existing stock but no firm evidence to prove this

	How many empty properties do we have?

	How many properties are in disrepair?

	No comprehensive, up-to-date stock condition survey across North Yorkshire

	Do we know enough about the future requirements and aspirations of our ageing population?

	Strategy is quite silent about asset strategy of stockholding landlords


	Summary of  Focus Group Comments

	Evidence Base 

	Is PS stock condition survey necessary. What will it tell us that we do not already know?

	We know what geographic areas need intervention- there will be tough choices to make in future around investment

	HHSRS does not identify the external impact of properties

	Require information on need in order to match up with supply- SHMA should help address this

	Information is needed in respect of existing stock, occupancy and demand

	Concerns raised about the older person accommodation offer and demand for this type of accommodation

	Lack of information/intelligence around under- occupation

	Need to ensure we can respond to changing demand e.g. demographic changes that are forecast

	Housing offer for older people needs to be improved to include- equity release, downsize options and to cross all tenures

	Need to consider remodelling of existing older stock

	Concerns raised about investment in Extra Care and value for money

	Gap in the market in NY for a high quality market rent offer with security- maybe a market for RSLS to develop?

	Need to consider the needs/demands especially of older people in the future. What does the housing vision articulate?

	More imaginative solutions need to be developed to solve problem areas- e.g. mixed tenure, acquisition, working with RSLS

	Larger private landlords are influencing the market

	Key Issues

	Constant need to update/refresh data

	Release of public land- LAs and MOD in Richmondshire are releasing land but what about other public bodies- feeling/perception that they are not doing so much

	Delivering homes through the planning system is taking a long time due to LDF process

	Absolutely essential to retain the RHE programme and identify long term sustainable funding solutions to do this

	Development of products is a key issue for NY- problems with lenders not prepared to lend on LCHO products

	Need to make reference to empty properties

	Need to mention design and place issues

	Affordable housing targets of 40% should remain

	Longer term issues need to be addressed as well as short term- recession is likely to have long lasting effect

	Concerns that by not meeting housing needs we could be losing our young people to neighbouring area

	BME community do not want to rent from RSLs

	Summary of Focus Group Comments

	Need to open up communication channels with Gypsy and Traveller community

	More funding needed for older people and housing for vulnerable groups

	Funding needs to be sourced from various pots

	New properties should comply with DAA standards- Lifetime homes

	Key Issues

	CBL bidding process for vulnerable groups is not ideal- vital that we develop accessible documentation not just for learning disabilities but across the board and consider use of generic symbols

	Important that Housing Services pressured environment needing to give right advice,  respond to increasing aspirations, preparing people for their new home and helping them to develop living skills. All this requires advanced planning

	Support is needed to enable customers to maintain their tenancies

	Important to have support in advance of housing allocation

	Probably a requirement for specialist units- across a range of needs including move on accommodation- communal living is appropriate in some circumstances

	Cost for managing issues around rough sleepers and those with drug and alcohol issues is high

	Older people is  a key issue- ageing population/ people moving to NY to retire and lack of investment in dementia  will cause problems in the future

	Need for older people to better understand their housing options

	Need more data on the needs of older people- to be addressed through sub regional SHMA

	Need to show commitment to building sites to address needs of Gypsies and Travellers  and to build accommodation to meet the needs of the BME community

	Fuel Poverty/energy efficiency

	Problems of insulating older properties without cavity walls (high proportion of NY stock)

	NI 186- carbon reduction to be a focus

	Micro/individual/block renewables- see Kirklees model

	Scope for RSLs and LA landlord involvement in bulk procurement/purchase/prepayment meters

	Fuel poverty- links in place with PCT but need to move forward

	Health involvement in strategy?

	Warm Zone

	NI 187 is not in NY LAA

	Other Key Issues

	Design and quality standards in private sector housing are a concern and could be for S106 sites

	Market products are a major issue – especially for mixed tenure sites

	Older people- concern around lack of evidence/information about the needs/requirements  of older people. There is a need to provide the right information re: housing options for older people

	Extra Care- do people really know what it is?

	Summary of Focus Group Comments

	Other Key Issues

	Need to remodel existing obsolete stock for older people

	Should consider extension of family houses if land is available

	New build should be flexible in order to change stock when required

	Partnership with private sector is critical

	Flexible and innovative solutions and working practices need to be developed

	Partners need to be able to deliver on schemes

	Concerns that there will be little if any money in the future

	Key workers are critical to communities in NY

	Query whether targets of 50% are  really needed/wanted by local communities

	Joint commissioning

	Definition of affordable housing is required

	LAs have duty of care to house various people with chaotic lives as much as anybody else

	Query whether the required amount of affordable housing can be delivered

	Requirement for some single bedroom properties

	Linkages to be made to encouraging downsizing

	Tenancy agreements need to be more flexible

	View that larger houses are in short supply

	Planning system is critical to delivery of more affordable homes

	Specialist housing required for elderly people and young people

	Empty properties- perceived by members as a problem but in reality on about 1.5% of homes in NY are empty so not a priority

	Need to maintain and promote independence for vulnerable groups- addressed elsewhere in strategy

	Reduce carbon footprint of stock – baseline? target? (NI 186)

	Landlord Accreditation- needs to be linked with other schemes- perhaps better option is to develop a Private Rented Sector strategy with a short term action plan being retained in the strategy until the PRS strategy can be written and implemented

	Amend ‘routinely’ update information on PRSSC to ‘regularly’ update

	Suggested Additional Actions

	Need to review the role of wardens vis a vis the size of their customer group. Would more ‘warden plus’ be a better option?

	Financial products and advice needed for older people who are owner occupiers

	Incentives need to be offered to encourage down-sizing

	Training to be provided for partner agencies/contacts eg home helps to give basic advice

	Develop a sub regional leaflet about older people’s housing options ( similar to the one HARP has done for Mortgage Rescue Scheme)

	Other Key Actions

	Better links to and integration with other strategies/services /infrastructure

	Need to review planning policy re: development limits and to consider allowing development of land for affordable and private housing

	Summary of Focus Group Comments

	Other Key Actions

	Land prices for affordable housing need to remain low

	Consider identifying different categories of affordable housing

	Need to included private profit incentives on exception sites

	Need to link to private sector housing

	Delivery and Monitoring

	Mechanisms

	Money

	RHE Programme

	Housing market information

	Planning framework

	Public awareness- perception

	Local authority site analysis

	Other public land site analysis

	New build standards- minimum quality standards to be required including high levels of environmental sustainability

	Political will- including parish council support

	Ease bureaucratic processes including planning

	Monitoring completions is the only way to find out if we are achieving targets

	Better links are required with the private sector if we are to achieve outcomes

	Currently there is no penalty for not achieving outcomes- is this the right approach?

	Question the appropriateness/suitability of mortgage rescue in North Yorkshire

	Need to make sure that action plans and communications strategies are made easily accessible to those who have an interest and that communication from the partnership groups can get back to “the coal face”  (some LA staff at this focus group were not aware of some of the groups and partnerships that existed that had direct relevance to their service).  

	Important to have named lead officers for key actions

	Currently there is a good structure in place for Learning Disabilities – could this model be replicated to focus and monitor delivery for other key groups?  Similarly, Joint Referral Panels for Mental Health work well – again could this model be replicated for other key groups?

	The proposed dedicated website will be a useful tool – would like to see minutes from key meetings, library documents and named contacts for key issues/local authorities.  Very important it is kept updated though, or it will be worse than not having one.

	Very important for the Partnership to consider the resourcing implications for servicing all the meetings and keeping the website up to date

	The role of the North Yorkshire Strategic Housing Manager is essential and must continue to be resourced to co-ordinate strategic progress across the sub-region

	Similarly the roles of the Rural Housing Enablers and the Gypsy and Traveller Project Officer are critical to delivery of the proposed strategy

	Key groups should produce annual reports, and these should be posted on the website.

	Summary of Focus Group Comments

	Quarterly monitoring information should be published on the website, along with a short quarterly narrative on key achievements

	Funding

	HCA– Sub Regional Investment Plan

	Funding should be recycled

	Local lending institutions should be encouraged to lend

	No ring fencing of money from Right to Buy

	Second homes money to be used to meet needs of all groups

	Lever in Private Sector finance

	English Partnerships

	Community trusts/partnerships etc

	Maximise land and assets

	Consider use of  Compulsory Purchase Orders

	Sustainable Development Fund (NYMNPA?)

	Charge higher rents 

	Standardise local authority legal and other costs ( suggestion that currently these vary from LA to LA)

	Is there potential to do more joint work/tap into PCT funding, as many of the support services for vulnerable groups in particular are very closely linked to the work of the PCT?

	Can the NY Partnership bid for any DWP funding for additional worklessness/financial inclusion work/projects?

	May be able to access EU funding for additional research on BME communities

	Should the Partnership be exploring more public/private partnerships and Special Purpose Vehicles for particular projects?

	Improve performance/better working practices

	Standardise practices, especially when taking sub regional approach

	Sharing dedicated resources/partnership working

	Single conversation with LAs should include RSLs

	Publicity/raise awareness/improving perception/use of all forms of media

	Additional Resources

	More money

	All partners working together

	Dedicated staffing resource/team to deliver partnership working

	Less bureaucracy

	More land required


Ranking of Actions from Making Best Use of the Existing Housing Stock Focus Group

	Action 
	Rank 

	Ensure all social housing tenants live in decent homes 
	2

	Regularly update information on existing housing stock
	7

	Support targeted regeneration in those areas which require it to deliver sustainable communities
	1

	Positively address under-occupation
	5

	Develop an Empty Homes Strategy
	6

	Develop a strategy for the Private Rented Sector including CBL and Landlord Accreditation
	4

	Reduce the number of households in fuel poverty and increase energy efficiency in homes
	3


Ranking of Key Actions from Enabling The Provision More Affordable Homes Focus Group

Break out Group 1
	Action
	Rank

	Routinely update information on the housing market
	6

	Increase the amount of public and other land brought forward for affordable housing through the planning process
	1

	Identify and obtain sustainable funding for the North Yorkshire Rural Housing Enabler Programme
	5

	Identify a package of rural sites to ensure delivery of additional affordable homes
	2

	Make home  ownership and mortgage rescue products available to more people
	3

	Use Council Tax money from Second homes to fund additional affordable housing for vulnerable groups
	4


Break out Group 2
	Action
	Rank

	Routinely update information on the housing market
	4

	Increase the amount of public and other land brought forward for affordable housing through the planning process
	1 (including bringing into use existing empty buildings)

	Identify and obtain sustainable funding for the North Yorkshire Rural Housing Enabler Programme
	2

	Identify a package of rural sites to ensure delivery of additional affordable homes
	3

	Make home  ownership and mortgage rescue products available to more people
	5  LCHO products

7 Mortgage Rescue products

	Use Council Tax money from Second homes to fund additional affordable housing for vulnerable groups
	6


Break out Group 3

	Action
	Rank

	Routinely update information on the housing market
	2

	Increase the amount of public and other land brought forward for affordable housing through the planning process
	1

	Identify and obtain sustainable funding for the North Yorkshire Rural Housing Enabler Programme
	3 

	Identify a package of rural sites to ensure delivery of additional affordable homes
	3

	Make home  ownership and mortgage rescue products available to more people
	4

	Use Council Tax money from Second homes to fund additional affordable housing for vulnerable groups
	5


Ranking of Improving Access to Housing Services Focus Group

	Action 
	Rank 

	Implement an integrated Choice Based Letting system across

participating areas of North Yorkshire
	6

	Enable vulnerable people to achieve sustainable independent

living with appropriate housing provision and support
	1

	Increase the level of housing choice for older people
	2

	Improve communication with Gypsy and Traveller Community to

better understand their needs and aspirations and respond to

these including identifying preferred locations for additional sites
	5

	Respond to the housing and support needs of Black and Minority

Ethnic and Migrant Worker communities
	4

	Begin to address issues of financial inclusion and worklessness
	3
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